
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [K] IXC [_] CLEC [ ]ILEC [ ]Wireless /-U/'Y /-z- r".-v .-,.J,..,._ /1

CERTIFICATED COMPANY INFORMATION

Zayo Group, LLC ,,

Company Name FEIN/SSN
303-381-4683

Dba/fka Telephone #

Mailing Address
400 Centennial Parkway, Suite 200

City, State, Zip Code
Louisville, CO 80027
Business Location

Louisville, CO 80027 Boulder

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: C T Corporation System

Mailing Address: 2 Office Park CQurt. Suite 103
Columbia: SC 29223

City, State, Zip Code
Pursuant to the Commission's rules and requlations, print or type company contact for the following areas:

Tim Gentry

A,

e

General Manager (Include Address if different than above)
303-381-4662 / / tim.qentrv@zavo.com
Telephone Number

Customer Care

/ Facsimile Number / E-mail Address

B, Customer Relations/Complaints Representative (Include Address if different than above)
800-390-6094 / /

Telephone Number / Facsimile Number / E-mail Address
Charles Forst

Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above)
303-854-5210 / / charles.forst@zavo.com

Telephone Number / Facsimile Number / E-mail Address
Customer Care 800-390-6094

C1.

C2.

D.

E,

Customer Contact (Toll Free Number)

Network Control Center

Engineering Operations (Include Address if different than above)
866-236-2824 / /

Telephone Number / Facsimile Number
Network Control Center

/ E-mail Address

Test and Repair (Include Address if different than above)
866-236-2824 / /

Telephone Number / Facsimile Number

Network Control Center

/ E-mail Address

F, Emergencies (During Non-Office Hours)

866-236-2824 / /

Telephone Number / Facsimile Number / E-mail Address
Pg_:iiQf,,.2



In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Charles Forst

Regulatory Officer (Include Address if different than above)
303-854-5210 / /charles.forst@zavo.com
Telephone Number / Facsimile Number / E-mail Address
Charles Forst

G,

H. Dual Party Mailings (Name)
400 Centennial Parkway, Suite 200 Louisville, CO 80027
(Mailing Address)

303-854-5210 / / charles.forst@zayo.com
Telephone Number / Facsimile Number

Charles Forst

/ E-mail Address

Interim LEC Fund Mailings (Name)
400 Centennial Parkway, Suite 200 Louisville, CO 80027

(Mailing Address)
303-854-5210 / / charles.forst@zavo.com
Telephone Number / Facsimile Number / E-mailAddress
Charles Forst

Universal Service Fund Mailings (Name)
400 Centennial Parkway, Suite 200 Louisville, CO 80027
(Mailing Address)
303-854-5210 / / charles.forst@zavo.com
Telephone Number / Facsimile Number / E-mailAddress
Charles Forst

Gross Receipts Mailings (Name)
400 Centennial Parkway, Suite 200 Louisville, CO 80027

J°

K.

.(Mailing Address)
303-854-5210 / / char es forst_zayo.com
Telephone Number / Facsimile Number
Charles Forst

/ E-mail Address

Lo Lifeline Mailings (Name)
400 Centennial Parkway, Suite 200 Louisville, CO 80027

.(Mailing Address)
303-854-5210 / / charles.forst@zavo.com
Telephone Number / Facsimile Number / E-mailAddress

Charles Forst /
This form was completed by
Director Requlatory Reportinq
Title

Signature
/ 1/29/2014
Date

RETURNCOMPLETEDFORMTO:

(Rev.PSC/ORS08)

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

And
OfficeofRegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201
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